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Dear Friends,

After serving on the Board of Trustees for six years, | was elected chair
in December 2023. | am proud to be part of an academic institution

that supports our workforce by providing opportunities to expand their
knowledge and skills.

| appreciate the hard work of the RHEC staff as they strive to accomplish
the goals of the strategic plan, acquire additional state funding, add new
member institutions, grow the Foundation, and make necessary renovations
to the interior and exterior of our facilities.

| invite you to take a look at the achievements and accomplishments of the

G. Lyn Hayth, Center outlined in the 2024 annual report.

Chair, Board of Trustees

A LOOK AHEAD

RHEC has experienced a successful year and here is a sneak preview of
what's to come:

We will begin implementing the goals and key strategies of the
2024-2027 Strategic Plan.

The Center will undergo a strategic planning process for the RHEC
Foundation.

RHEC will upgrade our IT infrastructure resulting in a higher power
of efficiency of the network.

Kay Dunkley

Seauve Diraetr Restrooms in the main building will get a fresh new look, the replacement

of the fan coils will begin, and facility services will continue with our
phased-in approach to interior painting and carpeting.

The Center will pursue additional parking options necessary to manage

our 25% growth in student enrollments.
- RHEC will add a part-time staff to focus on compiling data and statistics
I that reflect the successes of RHEC and our member institutions.
' A big thank you to our stakeholders. We appreciate your support.

The Roanoke Higher Education Center, known throughout the Roanoke region
as a dynamic learning community of colleges and organizations, responds to
the evolving needs of the current and future workforce.

The Roanoke Higher Education Center develops partnerships and maintains a

state-of-the-art facility that provides citizens of the Roanoke region access to
ROANOKE
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training, certifications and degrees.




ROANOKE HIGHER EDUCATION AUTHORITY

BOARD OF TRUSTEES

INSTITUTIONAL MEMBERS

Sarah K. MacDonald.............ooeecreeeceeee e James Madison University
Glen MayheW..........eecr et e Radford University
ANQGELA PENN ...t T.A.P./This Valley Works
Amy R. Darragh.........ccicereer s Virginia Commonwealth University
Susan Short.........ccccvreccevrcee e Virginia Polytechnic Institute & State University
Veronica P. Shuford............ccocinnneecseretseses e Virginia State University
AmY WhHIte......eee e Virginia Western Community College

STATE AGENCY MEMBERS
Lee ANdeS......coereeeercreeree e State Council of Higher Education for Virginia
Robert H. Sandel..........cccconivrenncnncrees e Virginia Community College System

MEMBERS APPOINTED BY THE
VIRGINIA GENERAL ASSEMBLY

Joseph P. McNamara.........ccoccorrerrcnesncen e Virginia House of Delegates
Sam RASOUL ..o Virginia House of Delegates
David R. SUELLErLeiN ... Senate of Virginia

MEMBERS APPOINTED BY THE GOVERNOR OF VIRGINIA

Elda STtanco DOWNERY ...t seres e sas e ses e sas s es s nesasaenennns Roanoke, VA
Katherin ELQM ... sr s s n e san s san e e snnsneann Salem, VA
G. Lyn Hayth 1l ...t Troutville, VA
Shatenita HOrtoN ..ottt e eae s ae s e an e Roanoke, VA
Tracy Harper NESTET ...ttt Roanoke, VA

KAy DUNKLEY ...t e ne e Executive Director
Carla James........cccoveereeeerceerercee e Senior Director of Academic & Student Services
Jeremiah McMillan ... Director of Facility Services
Lori Van CUren ... see e eneene Director of Finance & Administration

STRATEGIC GOALS 2024-2027

RHEC will support learners as they pursue education and learning.

RHEC will cultivate diversity, equity, inclusion, and belonging efforts throughout the organization and
its relationships.

RHEC will ensure financial stability through diverse and sustainable funding sources.

RHEC will collaborate with other organizations to identify workforce needs and align programming
with evolving needs.

RHEC will maintain an innovative, welcoming, and safe facility for students, staff, and the community.
RHEC will promote the Center as a uniqgue community asset, learning hub, and workforce partner.




CNA AND CCMA TRAINING AT RHEC

CHANGES LIVES

AND FULFILLS A REGIONAL NEED

The Roanoke Higher Education Center (RHEC) and Total Action for Progress (TAP), a community
action agency serving the Roanoke Valley and surrounding areas, work hand-in-hand to not

only fill the gap for shortages for two in-demand healthcare professions, but to help individuals
lead self-sufficient lives. TAP, one of the original members of RHEC, offers certification training
programs for the Certified Clinical Medical Assistant (CCMA) and Certified Nurse Assistant (CNA).

Workforce training and education are central to

the work of both TAP and RHEC. TAP offers direct
services to help individuals and families improve
their lives, such as family services, employment,
affordable housing, and education programs. TAP
This Valley Works regularly hosts a dozen programs
each year at RHEC, including CNA and CCMA.

According to Jo Nelson, Director of TAP This Valley
Works, holding their educational programs at RHEC
has been key to instilling confidence and self-belief
in their clients, as many are low income and first-
generation students. “TAP deliberately asked to
partner in this facility,” she explained, “so that our
students would be normalized. They would see that
they really aren'’t that different from the college
students that are here.”

“In addition to having great space and resources in
the building,” she continued, “partnership really is
about eliminating or balancing that playing field, so
the students feel like they are equals.”

The CNA and CCMA are entry level positions
that provide a sustainable wage and can act as a
springboard into more specialized positions, such
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as registered nurse, surgical technician, or nurse
practitioner. Beyond being able to make a living
wage, earning these certifications gets their clients
on a career trajectory because so many of the
hospitals will pay for continuing education,

Nelson said.

The CNA program at the Roanoke Higher Education
Center follows the Board of Nursing guidelines and
requires about 140 hours of classroom and clinical
training over a seven-week period. Led by Spring
Abney, Healthcare Training Coordinator, the course
prepares students for careers as direct care
providers in nursing homes, home health, assisted
living facilities, and more.

According to Abney, certified nurse assistants
“don't pass meds; they are caregivers. They go
around and do the vital signs. They make sure
people are clean and change them — all the
activities of daily living.”

The CCMA program, on the other hand, trains
students in both administrative and clinical skills to
work under the direction of a physician in primary
care offices, urgent care centers, and specialty



clinics. The course takes nine weeks
to complete and requires 140 hours
of training followed by 120 hours of
externship. Following the course, the
students become certified through the
National Healthcareer Association.

Diana Talmadge, CCMA Instructor and
Registered Nurse, tells her students to
start looking for positions as soon as

the class starts because many will be
employed by the time that the class ends,
and some employers will even hold jobs
for them.

“Carilion hires a lot of my students,” she
said. “I've had students go to a lot of
the private practices in the area,”
including Blue Ridge Cancer Care and
Vistar Eye Center.

Funding for the programs continues

to be an issue for many students, but
TAP works hard to provide specialized
services and “wraparound supports”
to make them more likely to succeed.
“Every one of our programs has got
case management built into it. Every one
of our programs looks not just at the
client who sits in the classroom, but we
take a look at all of the family members
and figure out, can the family make it?”
Nelson explained.

A
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The Higher
Ed Center
is so easily
accessible,
and it’s

a great
location.
They have

alot of
support
services.
We're going
to fill the
world
with great
CNAs!
- Spring Abney,
Healthcare

Training
Coordinator, TAP

Further, TAP will frequently provide
medical equipment, laptops, and scrubs
for their clients to ensure they have

the tools they need to succeed in their
workforce and educational training
programs.

Students are diverse in every sense of
the word, and graduates have included
single mothers, retirees, and refugees
who use the CCMA or CNA certification
to enter the US healthcare system. Both
Abney and Talmadge are proud of their
students and are passionate about their
work training new CNAs and CCMAs at
RHEC.

“The Higher Ed Center is so easily
accessible, and it's a great location,”
said Abney. “They have a lot of support
services. We're going to fill the world
with great CNAs! If you could see how
happy they are when they graduate, and
they finally make it!”

Talmadge added, “My students show
me over and over again how capable
they are and how smart they are. Just
because maybe they took a little bit
different path than the traditional one,
it doesn’t mean that they're not worthy
of this chance that they are getting to
improve their lives.”

CAREER & WORKFORCE TRAINING CENTER

GRAND OPENING
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FAFSA Fire:

Helping Students Apply

On January 13, 2024, the Roanoke Higher Education
Center (RHEC) hosted FAFSA Fire, a communitywide
event featuring financial aid experts from Roanoke
region colleges and universities. Representatives
from Hollins University, Ferrum College, Radford
University, Roanoke College, Virginia Tech, and
Virginia Western Community College were on hand
give an overview of the financial aid process, answer
questions, and review the newly redesigned FAFSA
(Free Application for Federal Student Aid).

The RHEC was proud to host this collaborative
initiative to help students across the region
complete the FAFSA and apply for financial aid,” said
Dr. Carla L. James, Senior Director of Academic &
Student Services.
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for Financial Aid

Allin all, 50 families received help with filling out
the FAFSA at this event, and 4 scholarships were
awarded. The U.S. Department of Education has
overhauled the FAFSA application for the first

time in 40 years, featuring a more streamlined
application process, expanded eligibility for federal
student aid, and better user experience.

“Submitting a FAFSA is key for students to receive
financial aid for college,” said Chad Sartini, Director
of Financial Aid, Veteran Affairs, and Records,
Virginia Western Community College. “It was great
to see financial aid professionals from so many
different colleges and universities from the region
come together at the RHEC to help students and
families complete the form. By all measures the
event was a success.”



RHEC Completes Major EXpansion
of Educational Testing Center to
Improve Services and Privacy

Over the course of 4 weeks in June, the facilities team at RHEC completed a major expansion
and redesign of the Educational Testing Center (ETC). The ETC annually administers

more than 3,000 academic, professional licensure, and industry certifications and exams

to learners throughout the Roanoke Valley. The renovations provide more space and
workstations, improve security and privacy, and expand their ability to administer new
private, professional, and licensure exams.

Highlights of the renovation include increasing the number of individual workstations from 22 to 32,
as well as creating an additional private room for test takers who require special accommodations.
The testing facility now features a larger and more welcoming check-in area, two proctor rooms,
server room, office space, exam storage, and secure locker room.

According to Deborah Snellings-Pate, Educational Testing Center Supervisor, test-takers love the new
space and feel comfortable there. Her team works hard to provide a high level of customer service
and alleviate anxiety surrounding the exams, and the new design allows them to provide learners
with even more personal attention, she said.

During FY 2024, 3,000 tests were administered at the Educational Testing Center to learners seeking
a GED or industry certification, pre-employment assessment, prior learning exam, or distance
education program. The facility is open to students at RHEC member institutions, as well as members
of the public, and is nationally certified by the National College Testing Association.
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6‘ We are so proud to be a part of the Gainsboro
community and honored to share in recognition

of the art and life of David Ramey ”

- Dr. Carla L. James, Senior Director of Academic & Student Services at RHEC

RHEC CELEBRATES THE LIFE AND
WORK OF GAINSBORO ARTIST

The Roanoke Higher Education Center is located in the historic Gainsboro neighborhood
of Roanoke, which was also home to the Gainsboro artist David A. Ramey (1939-2017).
Over a 40-year period, Ramey created more than 700 colored pencil drawings of the thriving
Gainsboro neighborhood as it existed before urban renewal activities altered the community.
These scenes depict life in Roanoke neighborhoods, railroad work, religious iconology,
and still life from the mid-1940s through the late 1960s.

— ST B r——

Illustrations reprinted with permission.
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Throughout 2024, RHEC celebrated the life of work
of Ramey in multiple ways. On April 28, RHEC
joined “A Walk Down Henry Street: Celebrating the
Art and Life of David Ramey.” This event featured
the unveiling of a mural wall in Ramey'’s honor at
the newly renamed David Ramey Gainsboro Garage
Lot (60 Centre Ave. NW), located kitty-corner to

the Center. There were also performances, special
readings, and a “David Ramey Day” Proclamation.

“This has truly been a passion project,” said Brian
Mann, Executive Enterprise Administrator for

the City of Roanoke and director of Park Roanoke.
“The intent from the very beginning was to pay
honor to Mr. Ramey, bring to remembrance the
amazing ‘Henry Street,’ and to help the Gainsboro
neighborhood heal through art.”

Additionally, from September 2023-March 2024, the
Taubman Museum of Art and the Harrison Museum
of African American Culture jointly presented
“David Ramey: Gainsboro Road and Beyond,”
featuring approximately 100 unique works of art
and 75 accompanying stories at each museum.

To help bring Gainsboro’s history to life for this
exhibit, the Roanoke Higher Education Center lent
its Gainsboro History Project, an online interactive
history and walking tour of African American
influence in this community.
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As one of the exhibition partners, RHEC is currently displaying a selection of Ramey's works. “At the
Taubman Museum of Art, we not only strive to provide unique and diverse world-class visual art exhibitions
and counterpart educational programming, but we also place a great deal of emphasis on spotlighting local
artists and cultural stories,” said Cindy Petersen, Executive Director of the Taubman Museum of Art. “These
projects often require a deep commitment from the community and support from various partnering
organizations. For this exhibition, the Roanoke Higher Education Center turned out to be a vitally important
partner, especially in terms of providing support for deep-dive research, fact verification, loan of program
materials, and expertly-led walking tours of the Gainsboro neighborhood.”

“David Ramey: Gainsboro Road and Beyond was an extremely popular exhibition that drew a diversity of
audiences,” she added. “Mr. Ramey's work told a story that very much needed to be told, the story of a
self-sufficient, thriving, and vibrant community, the residents of which played an important role in our city’s
history and made contributions that are seen and greatly appreciated even to this day. To ensure that these
stories remain in the public eye long after the exhibition has concluded its run at the Museum, we have
been proud and honored to help the Roanoke Higher Education Center present a showcase for the David
Ramey story to continue to be told to audiences for years to come.”
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Radford
University
Expands
Nursing
Programs at

“Nationally, we're in a nursing workforce crisis, such a major shortage,” said Wendy
Downey, Dean of the College of Nursing at Radford University. “We see that not only
in the Commonwealth of Virginia, but also regionally in our local hospitals here in
Roanoke. One of the things we decided as a School of Nursing, and now College of
Nursing, is that we want to be part of the solution to that workforce crisis.”

To meet the demand and accommodate the number
of students that Radford University could enroll

in nursing, the University recently expanded their
space at RHEC by 65% with a major, multi-floor
renovation to house their nursing programs. After
a fast, two-month renovation to add additional
classrooms, labs, and offices in the main building,
nursing students began classes there in January
2024. The nursing programs have grown
exponentially, with nearly 200 nursing students
enrolled in-person at RHEC for the Fall 2024
semester. Radford now has the largest program

of any institution in the state that is graduating
baccalaureate level students to take their licensure
exams, Downey said.

A long-standing partner, Radford University has had
a presence at the Center ever since it opened two
decades ago. Over the years, RHEC has housed a
range of Radford's nursing, education, social work,
and continuing education programs, as well as

the Radford School of Nursing Clinical Simulation
Center on the first floor.

Jeremiah McMillan, Director of Facilities for the
Roanoke Higher Education Center, oversaw the
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renovation for the Center. According to McMillan,
Radford and RHEC were in discussions for six

to eight months to see if RHEC would be able to
accommodate their needs, and fortunately, RHEC did
have the space available. Once the project got the
green light, things moved quickly.

The team worked with Spectrum Design and Kesler
Contracting, who were up to the challenge. By
selecting Kesler as the contractor, McMillan was
able to vet subcontractors that were available on
the spot. Construction began in October. Overall
things went smoothly, despite a few hiccups, such as
having to switch from vinyl flooring to carpet for the
first floor because the order for vinyl flooring would
not be delivered in time.

McMillan’s maintenance team at RHEC jumped in
to ensure the renovation continued on schedule,
representing a true team effort. “My staff installed
the sinks and all the plumbing for the labs because
we couldn’t find a plumber that would do it fast
enough. And we also installed the kitchen on the
eighth floor that was added later to the project,”

he explained.



The construction team finished the day before the actual deadline.
Faculty moved from Radford University Carilion (RUC) into the Center
in December. The move applied only to graduate and upper-level
nursing students at Radford University Carilion.

The new spaces are beautiful, and the classrooms have been designed
One Of the for nursing and integrated with technology to allow for interactive

. learning, Downey said.
things we | R R
k The multi-floor renovation project includes new clinical skills labs
d@CldEd as on the first floor, additional office space on the 5th floor, and more
9 SChOOl Of classroom space on the 2nd and 6th floors. Radford has a significant
portion of the éth floor, which includes a computer lab and conference

room. They also occupy the entire 8th floor, which houses the faculty
offices, as well as the Dean'’s suite for the College of Nursing.

Nursing, and

now COllege “| can't reiterate enough how well Kay's team really worked with us,
Of Nursing, through the construction, design, and logistics, making sure that our
. time parameters were met, and making sure we provided the best
1S that we things possible for our students,” said Glen Mayhew, Associate Dean
of Waldron College of Health and Human Services/Assistant Provost
Want tO be for Academic Affairs at Radford University. Mayhew served as the
part Of the academic representative for Radford University through this entire
process.

SOIUtlon tO “| applaud Radford University for responding to the needs of our

that Workforce workforce,” added Kay Dunkley, RHEC Executive Director. “The uptick
in their enrollments in the areas of healthcare and social work are

Crisis. essential to fulfilling the in-demand jobs in our region.”
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Championing the
EDUCATION CENTER FUTURE OF

FOUNDATION

U Higher Education

RHEC Foundation Board:

John S. Edwards | Chair Robert Archer Jim McAden

Kay Dunkley | President Jeanne Armentrout Thomas McKeon

Jack Avis Tyler Nguyen

Esteban Duran-Ballen Sam Oakey IV

John Fishwick, Jr. Brian Powell

Alexandra Thacker | Secretary Catherine Greenberg Charles Price
Daniel Harrington Mike Wray
Sarah MacDonald

Kaitlyn Van Buskirk | Development Officer
Lori Van Curen, CPFO | Treasurer

MISSION: The Foundation supports the Roanoke Higher Education Center and its
partner institutions through fundraising and resource development to meet
the evolving demands of our region’s diverse workforce through education,
training, student services, and lifelong learning programs.

VISION: To strengthen the region’s economy by supporting access to education

and training that empowers the region’s workforce and improves the
quality of life.

RHEC FOUNDATION BOARD
Fundraising Priorities 2024-2027

PROGRAM STUDENT SCHOLARSHIPS FOUNDATION
INITIATIVES SUPPORT Create tuition OPERATIONS

Provide funding Connect learning assistance Support the

to develop resources and to establish daily operations
and offer services to opportunities for of the RHEC
new programs ensure students learners to Foundation
that align with achieve complete programs according to
regional their goals. at the Roanoke the areas of

workforce needs. Higher Education greatest need.
Center.
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Awards

Pictured (l to r): Larry Jackson, Director of Governmental Affairs, AEP,
Kaitlyn Buskirk, RHEC, with scholarship recipients Afnan Ziara, Alberta
Craighead, Ataijah Holland, and Sarah Carlin, and Carla James, RHEC.

During Fiscal Year 2024, the Roanoke Higher Education Center
Foundation received $119,000 in grant awards. A special thanks
to our gracious corporate donors who support our fundraising
priorities and educational initiatives.

American Electric Power Foundation

Churchill Downs

Member One Federal Credit Union

Pinnacle Bank

The Sam and Marion Golden Helping Hand Foundation
Truist Bank

Pictured (I to r):
Kaitlyn Van
Buskirk, RHEC,
Lori Van Curen,
RHEC, Brad Hall,
Vice President of
External Affairs,
Appalachian
Power, and Kay
Dunkley, RHEC.

Pictured (l to r):
Grayson Patterson,
Senior Vice
President, Truist
Bank, Kaitlyn Van
Buskirk, RHEC,
Keith McKenna,
Senior Vice

? ) . President and
Pictured (I to r): Todd Lear, General ; : Market President,
Manager, Rosie’s Gaming Emporium, : s Truist Bank, Kay
Jeff Spaugh, Marketing Manager, : ; A Dunkley, RHEC, and
Rosie’s Gaming Emporium, and i % ~ R Lori Van Curen,
Kaitlyn Van Buskirk, RHEC. _ ' o | RHEC.

e 45 Bk
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Scholarship Awards

The RHEC Foundation awarded $28,000 in scholarship funds
courtesy of the American Electric Power Foundation.

Elkcraic 1001

POWER ; 12 2024

FOUNDATION e June 12, 202 .
|

SCHOLARSHIP RECIPIENTS

IRRIONNE ADAMS AFNAN ZIARA Certified Nursing Assistant (CNA)
Radford University Radford University Scholarship Recipients
JUNAID AHMAH BAHASHTA ABDUL JAMIL Jamaica Day
Radford University Sovah School of Health Yasmine Estrada Arreola
SARAH CARLIN Professions Markeyda Woods
Radford University ATAIJAH HOLLAND ga"y BZC";:V :
Virginia Tech yamond IVoods
ALBERTA CRAIGH_EAD 9 Dayonia Flowers
Radford University MICHELLE VALENCIA Alaina Deleon
Virginia Tech
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- ank You for Your Supp

We are honored to recognize and thank
the following donors who made generous contributions and in-kind
gifts to the RHEC Foundation during the 2024 fiscal year.

Access U

American Electric Power
Foundation

Robert Archer

Jeanne Armentrout

Jack Avis

Avis Construction Company Inc.

Gretchen Beedle

Blue Ridge Beverage Co., Inc.

Brown, Edwards & Company, LLP

David Campbell

Churchill Downs

Ricky Clark

Community Rewards — The
Kroger Co. Family of Stores

Janet Crawford

William and Sandra Davis

Kay Dunkley

Esteban and Sarah Duran-Ballen

John S. Edwards

Katherin Elam

Ken and Susan England

Fink's Jewelers

John Fishwick, Jr.

J. Randolph Garrett Ill
Danny Goins

Catherine Greenberg
Daniel Harrington
Virginia Haskins

Mary Hastings

Lyn Hayth

Carla James

Stan and Elise Lanford
Lorraine Lange

Peter Larkin

Annette Lewis
Lionberger Construction Company
Sarah K. MacDonald
Evan Malone

Glen Mayhew

Melissa Mays

Jim McAden

Thomas McKeon
Member One Federal Credit Union
Jo Nelson

Tyler Nguyen

Sam Oakey

Tommy and Cathy Oliver

The Roanoke Higher Education Center

hosted a free FAFSA Fire event on

January 13, 2024, to support students

and their families complete the
application for federal student aid.

Pinnacle Bank

Brian Powell

Charles Price

Punch Boutique

Sam Rasoul

Roanoke Gas

Sam and Marion Golden
Helping Hand Foundation

Robert Sandel

Jeffery and Susan Short

Meredith Shuttlesworth

Sandra Smith

Luke Terpstra

The Hotel Roanoke &
Conference Center

Truist Bank

Richard Turner

Eric and Kaitlyn Van Buskirk

Julia Van Buskirk

Lori Van Curen

Wine Gourmet

Michael Wray

Access U, Future Innovator Sponsor

Bank of Botetourt, Textbook Sponsor

Gentry Locke Attorneys, Merit Scholar Sponsor
Lionberger Construction, Honor Roll Sponsor

Brown, Edwards & Company, Honor Roll Sponsor

Avis Construction Company, Inc., Merit Scholar Sponsor
Medmont Mercantile, Merit Scholar Sponsor
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FISCAL YEAR 2024 FINANCIAL INFORMATION

Revenue for Fiscal Year 2024

Grand Total All Sources = $5.29 million
($4.39 Operating & Nonoperating + $0.90 Capital State Aid)

B State Appropriation
Other

[ Interest Earnings
Grants and Contributions

B Day Rental & Training Initiatives
B Member & Commercial Leases

Phone, Vending, Library & Misc.
B Testing Services

Capital State Funded Revenues

Total $0.90 Million ($896K):

B Higher Education Equipment
Trust Fund (HEETF)

B Capital Maintenance Reserve (CMR)
Capital Outlay — Courtyard / Plaza

Expenses for Fiscal Year 2024

Grand Total All sources = $4.02 Million
(Excluding Depreciation)

B Personnel Services Operating
M Other Operating
Facility Services
Finance and Administration
Student Services
Information Technology
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Nonoperating Revenues Total $3.02 Million:

Operating Revenues Total $1.37 Million:

55.4%
8.0%
3.0%
2.4%

2.7%
25.5%
1.6%
1.4%

8.7%

79.4%
11.9%

49.0%

51.0%
32.6%
7.0%
6.2%
5.2%



ROANOKE HIGHER EDUCATION CENTER BY THE NUMBERS

YEAR IN REVIEW
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DEVACLE Academic
Events Classes

Program Tutoring
Completers Sessions

Member Programs
Institutions of Study

ANNUAL REPORT 2024 | 17




ROANOKE HIGHER EDUCATION CENTER

STAFFE

Beth Avis
Receptionist

Ryan Bell
Student Services Manager

Kinsey Boone
Facilities Assistant

Maggie Boone
Facilities Assistant

Cynthia Bryant
Career Center Assistant

Stephanie Coles
Receptionist

Kay Dunkley
Executive Director

Drew Eastwood
Maintenance Technician

Gary Hiler
HR Consultant

Celeste Holland
Receptionist

Lynn Hurt
Educational Testing Assistant

Habibo Isse
Educational Testing Assistant

Carla James
Senior Director of Academic
& Student Services

Tiffany Jones
Educational Testing Assistant

Debbie Lawson
Receptionist

Melanie Mabry
Institutional Data Analyst

Evan Malone
Senior Accountant/
Reporting Analyst

Kimberly Mattson
Student Success Center
Coordinator

Jeremiah McMillan
Director of Facility Services

Andrew Powers
Library Clerk

Jeff Repass
Senior Maintenance Technician

Chris Shelton
Maintenance & Security
Supervisor
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Deborah Snellings-Pate
Educational Testing Center
Supervisor

Cynthia Spahr
Educational Testing Assistant

Michelle Swanson
Accountant

Alexandra Thacker
Executive Assistant

Victoria Thomas
Academic Program Assistant

Eli Tilley
IT Technician

Nguyen Tran
IT System Administrator

Kaitlyn Van Buskirk
Development Officer

Lori Van Curen
Director of Finance
& Administration

Jessica Yopp
Library Associate & Webmaster
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ROANOKE HIGHER EDUCATION CENTER

Join us in celebrating our Silver Jubilee!
Let’s honor the accomplishments of the students who

have completed their academic journey in the last 25 years
and take steps to secure the Center’s future.

Thank you for your support.

'EL ROANOKE & CONFERENCE
SATURDAY, AUGUST 23, 2025
6:00PM — 8:00PM

108 North Jefferson Street HOURS:
Roanoke, VA 24016 Mon-Fri  7:00am-10:30pm
Phone: 540-767-6161 Saturday 7:00am-6:00pm

Email: info@education.edu Sunday Closed

www.education.edu

ROANOKE
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